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Abstract

The objectives of this study were to 1) study the level of administration based on good
governance principles, and 2) compare administration based on good governance principles of executives
of the Chiang Mai Provincial Administrative Organization, classified by personal factors. This study was a
quantitative research. The conceptual framework of this study was applied from the concept of the Office
of the Public Sector Development Commission B.E. 2555. The population consisted of 1,054 personnel
of the Chiang Mai Provincial Administrative Organization. The sample size was calculated using the
formula of Taro Yamané, resulting in a sample of 290 people. The study instrument was a Likert type 5-
rating scale questionnaire. Statistics used for data analysis were frequency distribution, percentage, mean,
standard deviation, t-test, and F-test.

The study results revealed that 1) the level of administration based on good governance
principles, as a whole, was at a high level. When considered each aspect in descending order of mean
scores, it was found that one aspect was at the highest level and nine aspects were at a high level. The
aspect with the highest mean score was accountability. The remaining nine aspects, all at a high level,
were effectiveness aspect, morality aspect, decentralization aspect, rule of law aspect, responsiveness
aspect, transparency aspect, equity aspect, participation aspect, and efficiency aspect, respectively. 2)
The results of the comparison of administration based on good governance principles of executives of the
Chiang Mai Provincial Administrative Organization, classified by personal factors, revealed that
personnel with different gender, age, educational level, position, and income had attitudes toward the
administration based on good governance principles, with significantly different at the .05 level.
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